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WRLSWEB Network Advisory Committee Meeting 
February 9, 2012 

Sparta City Hall Council Chambers 

Minutes 
 

Members:  Alma - Marie Marquardt, Black River Falls – Muriel Gunderson,  Blair-Preston – Kris 

McNamer, Coon Valley – Karen Bernau, Elroy – Mary Waarvik, Ettrick – Jody Hanneman, Galesville – 

Meredith Houge, Hillsboro – Deb Lambert, Kendall – Lynette Vlasak, La Crosse County – Chris McArdle-

Rojo, La Crosse Public – Rochelle Hartman, La Farge – Rita Wachuta-Breckel, Mauston – Bridget 

Christenson, Mondovi – Arin Wilken, Necedah – Cathy Williams, New Lisbon – Deanna Rosier, Norwalk – 

Jeanne Rice, Ontario – Laurie Erickson, Sparta – Peggy Klein, Taylor – Karyn Schmidt, Trempealeau – Judy 

Grant, Viroqua –Lisa Widner, Westby – Cindy Brown, Wilton – Karen Carr, WRLS – Kristen Anderson, 

Wonewoc – Chris Smolek 

Guests:  Charles Clemence, Deb Dagnon, Jen Feske, Noreen Fish, David Goldfein, Randy Dagnon, Marcia 

Sarnowski 

The meeting was called to order at 10:04am. 

I.Greeting and introductions / Roll call.  Roll call was taken as indicated above. 

Motion by Meredith Houge, seconded by Jeanne Rice to amend the agenda to include the approval of the 

minutes from the October 13, 2011 meeting.  Carried. 

Motion by Karen Bernau, seconded by Jeanne Rice to approve the October 13 minutes.  Carried. 

II.  Approval of minutes from the December 8, 2011 meeting 

Motion by Karen Bernau, seconded by Karen Carr to approve the minutes of the December 8, 2011 

meeting as presented.  Carried. 

III.  Iluminar timetable update (Goldfein and Clemence)  

Charles Clemence distributed a handout with a numbered listing of the Iluminar Top Priorities for fixing, 

rearranged from the email message to members of 1/19/2012.  These should all be completed by the 

end of February, with the exception of item #2 (Check-in sets item to appropriate status).  This had not 

been on the original list and may not be ready with the others. 
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Members were invited to share their questions about items on the list. 

#11  item status include date due on screen:  will the display include a comment field?  Deb Dagnon:  

comment will appear on item record. 

Will the list of non-critical items (over 100) be delayed till after the HTML5 version is done?  Dave 

Goldfein:  yes, there will likely be a delay of three to six months while the version work is done.  During 

this time no enhancements will be provided, but bugs will be fixed.  The HTML5 version will load 

Iluminar almost instantly and will allow it to work on mobile devices.  AutoGraphics will notify him if the 

timetable changes; he will notify NAC members. 

#8 Checkout reserve shows permanent location – this is very important to members. 

IV.  Need for additional Iluminar training (Clemence)  

Clemence and Goldfein have visited several member libraries, and recognize there is an interest in more 

training.  Clemence asked members to state their preference:  training in La Crosse, training in individual 

and/or regional locations, webinars; members agreed the location and format depends on the issue. 

Reports – WRLS should give more suggestions for how to present library information to library boards.  

Members were reminded about the Iluminar documentation resources currently available on the 

Iluminar documentation links at the AutoGraphics site.  It was suggested that further staff training be 

delayed until the projected priorities were completed by AutoGraphics. 

Canned reports – several reported that these are not showing accurate information; this could be a bug.  

If inaccurate information is discovered, send an email to Deb Dagnon or Dave Goldfein with details. 

 It is no longer necessary to reset the time for running a report – this was only for the pre-live training. 

NAC Member comments:   

 Need information on transferring report data into Excel; there is likely a need for Excel training. 

 Need to know more about splash pages. 

 Would like more training about the Iluminar Children’s Catalog. 

 There is much confusion about the fines and payments functions (#9 on the priority list). 

The group decided to delay any new staff training until the projected changes are complete. 

What is happening with the Acquisitions module?  Dave Goldfein:  At this time it is barely functional; he 

recommends no training be done until functionality improves. 

Could the last agenda item at the NAC meetings be a sharing session on search strategies, shortcuts, and 

tips?   

V.  Update on Unique Management (Goldfein/ Hartman) 
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Dave Goldfein reports that AutoGraphics and Unique [a collection agency engaged to collect funds from 

patrons with fines and fees over $100] have been exchanging data to be able to have their systems work 

together.  More information should be available in several weeks.  Libraries using Unique include La 

Crosse PL, La Crosse County, Black River Falls, Sparta, and Viroqua. 

VI.  Cataloging access to fix typos (Marquardt [Alma]) 

Marie Marquardt described catalog records in her library she would like to standardize and correct.  She 

requested training in cataloging with Iluminar and temporary access to change MARC records to correct 

the problems in her holdings. 

Currently catalog access is limited to La Crosse PL cataloging staff and one La Crosse County staff 

member.  Eventually those members with cataloging experience will receive training to use the 

cataloging module. 

Dave Goldfein:  if catalog changes are needed, send a list to Deb Dagnon; create a spreadsheet of titles 

and include the AGC [AutoGraphics Control] number for each [this is found in the MARC display].  Dave 

will create a template for changing existing MARC records and send it to members. 

NAC Member comment:  Consider exploring LSTA funding for catalog cleanup project. 

VII.   Explanation of the capital buy-in fees (Anderson) 

Kristen Anderson distributed a handout showing the buy-in fees for each library.  Buy-in fees pay for 

software upgrades, servers, firewall options and other necessary changes.  Each library paid a sum in 

their first year of joining the shared system.  After five years of membership, yearly payments begin for 

each library, with the amount varying depending on the size of the library.  The amount will be added to 

each library’s WRLSweb fees.  

VIII.  Fines/fees – still keeping all funds at collecting library? (Group) 

Some libraries have been sending funds collected for fines and lost materials (except for those accounts 

currently in the collections process) on to owning libraries, though it was decided by NAC in September 

that libraries would not do this, due to the awkward fine/fee structure in Iluminar.  The group agreed to 

keep the process as it is currently, until all the fixes are complete. 

IX.  Blocking issue – if one library blocks, should all block?  (Hartman [La Crosse Public]) 

Rochelle Hartman reported that due to a large number of behavior issues and problems, La Crosse 

Public is now using the Iluminar blocking feature to ban or block misbehaving patrons from using the 

internet.  The accounts are not disabled, but there is a message posted on the accounts “banned for 

behaviorial issues” and staff initials, and the date the block ends.  Members were asked to respect the 

blocks of other libraries. 
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Discussion turned to the “computer only “card issued by La Crosse Public which is issued when patrons 

have a fine level that is higher than that of most area libraries.  The result is that La Crosse Public banned 

patrons can log in and use the internet at other libraries, while their own patrons are banned at lower 

fine levels. 

The group decided more information is needed on blocks, with a discussion of different kinds of blocks 

and which ones will be enforced at other libraries.  There will be a review of the block structure, and a 

discussion, at the next NAC meeting. 

X.  Procedure for check-in of damaged items (Dec. NAC minutes) 

If an item is returned incomplete, the receiving library calls the last patron to report the missing piece, 

checks the item out to them again, and holds it on the shelf till the missing piece is brought in.  La Crosse 

Public is currently reviewing their processes and work flow.  NAC will review this issue after La Crosse 

has completed their study. 

XI.  Serials module demonstration (Fish) 

Noreen Fish demonstrated the Iluminar serials module used to check in magazines and newspapers if 

ordering from a jobber.  Steps include a vendor records setup, a subscription setup, a setup for claiming 

days or adding notes, and a process to extract and review claims.  There is information about this in the 

Iluminar documentation on the AG site.  Training will be offered in the future. 

XII.  Next meeting date:  April 12, 2012 

Kristen Anderson announced that a trustee from a member library has asked to attend the meeting.  

The group approved this.  Several members commented on the cost of attending meetings, and 

suggested web-based meetings would be helpful.  Jen Feske suggested the use of peer proxies, 

members deputized to vote and share concerns on behalf of other members. 

A directors’ meeting was set to convene at 12:45pm. 

XIII. Adjournment   

Motion to adjourn by Karen Bernau, seconded by Cindy Brown.  Carried.  The meeting was adjourned at 

12:16pm. 

Respectfully submitted,   

Marcia Sarnowski 

 


